
Ebanking: How to Get Started 

 
   

 Allied Irish Banks (AIB) 

AIB’s business ebanking service is iBusiness Banking (iBB).   

How to Get Started on iBusiness Banking (iBB)  

• Make sure you possess a Business Account with AIB. 

• You will be required to complete the iBB Application form 

• To complete the iBusiness Banking form you will need: 
o Names of all users that you want to access iBusiness Banking. 

o Account details for all accounts you want to view on iBusiness Banking. 

o The date of the meeting to pass the iBusiness Banking resolution. 

o A printer to print the completed application form. 
 

• If you have any queries you can contact the iBusiness Banking team Monday to Friday  
09:00 - 17:00 on 0818 72 00 00. 

 

 

Bank of Ireland 

Bank of Ireland’s business ebanking service is Business On Line.   

How to get started on Business On Line 
  

• Log on to the Business On Line registration section for further information: See here. 

• To begin the application process click here to request a call from a Bank of Ireland business advisor. 

 

Permanent TSB 
 

PTSB’s business ebanking service is Business24 Online Banking.   

How to get started on Business24 Online Banking   
  

• Visit your local branch 

• Complete the registration form 

• Provide supporting documentation 

o Once the bank receives your proof of address, form of identification and a completed 

registration form (available in-branch), their Advisor will issue you with a unique 

•%09https:/aib.ie/business/forms/ibb-application-form
https://businessbanking.bankofireland.com/payments-and-cards/online-banking/business-online/how-to-apply/
https://form.bankofireland.com/business-banking/business-banking-contact-form/?service=Electronic%20Banking%20Call%20Back&_gl=1*14ubzoc*_gcl_aw*R0NMLjE3MzQxMDgzNjYuQ2owS0NRaUEwLS02QmhDQkFSSXNBRFlxeUw4WUV2eFo0RDFZRGw2WTF4dWxzRHYyREREenFMYzhpazEyYjI1NzYxakR0NnQyekVWdENIUWFBbUVjRUFMd193Y0I.*_gcl_dc*R0NMLjE3MzQxMDgzNjYuQ2owS0NRaUEwLS02QmhDQkFSSXNBRFlxeUw4WUV2eFo0RDFZRGw2WTF4dWxzRHYyREREenFMYzhpazEyYjI1NzYxakR0NnQyekVWdENIUWFBbUVjRUFMd193Y0I.*_gcl_au*MTY5MjUzMTA4NS4xNzI4NDAxMTk2*_ga*MTg2NjkwMjM5OC4xNzI4NDAxMTgy*_ga_9RNYMFP1NM*MTczNDEwNzA0Ny4yLjEuMTczNDEwODYzMi41Mi4wLjA.


Business24 number. The submitted documentation will be sent to the registration 

team which takes 24 hours to process. 

 

• See here for further information on the process. 
 

 

 

 

 
 

https://www.ptsb.ie/help-and-support/help-with-banking/business24-online-banking-help/#One

